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HpaBI/IJIa ITHKETA NPH oﬁmemm C HHBaAJINJ1aMu paﬁoTHI/IKOB
MAJIOY Ne 4

L Oo6nIne Noa0KeHus
1. [IpaBuna sTukeTa mpu oOmEeHUH ¢ MHBaIUAAMH padoTHukoB MAJIOY Ne 4

(nanee - [IpaBuia) mpeAcTaBiIsIIOT COOOM CBOJ OOIIMX HMPUHIMIIOB U MPaBUJI, HAIPABJICHHBIX Ha
COOJIIOJICHHE MOPAIbHO-ITHYECKUX M HPABCTBEHHBIX HOPM MOJIENI TIOBEJACHUS PaOOTHUKAMH
MAJIOYNe 4 (manee - OO) mpu OOIIEHWH C WHBAIMAAMU W JPYTUMH MaJIOMOOMIEHBIMU
rpaxxaanamu (danee - MI'H).

2. Lesbto HACTOSALIMX MPABUJI ABJISETCA — YCTaHOBIIEHUE Y3PPEKTUBHOIO OOIIEHUS C
uHBauaamMu U apyrumu MI'H, a Taxke okazaHusi UM TPU 3TOM HEOOXOAMMOM TMOMOIIM B
MIPEO0JI0JICHUH 0apbepOB MELIAIOUINX MOJYYEHUIO UMHU YCIYT HApaBHE C IPYTUMHU JIMLAMU.

3. Kaxnpiii paborauk OO JokKeH NpUHUMATh BCE HEOOXOAUMBIE MEpPbI UL
pa3sBUTHs KOMMYHMKATHBHBIX KOMIICTEHLUH, YMEHMH M HaBBIKOB, HEOOXOIUMBIX MJIS
3¢ PeKTUBHOTO OOIICHUS TPHU OKa3aHWUHU MTOMOIIM HHBamuaaM u apyrum MI'H.

4. 3HaHMe U cOOJItOJIeHUue pabOTHUKaMM TooxkeHu [IpaBui sBiseTcs OgHUM M3
KpUTEPUEB OLIEHKH KadecTBa MX NPOQECCHOHANbHON AESTEIBbHOCTH, a Takke HEeO0OXOIMMBIM
yCIIOBUEM JJI CO3/IaHHMA W TOJJAEpXKaHWs penyTaluu yupexaeHus, (opMHUpOBaHUS
MOJIOXKUTEIILHON KYJIBbTYpPbI OOIIEHUS ITPH OKa3aHWU oMoy nHBaiuaaMm u npyrum MI'H B OO.

5. [IpaBuna sBnsroTcs mnpuiokeHueM Kk [lomuTuke oOecriedeHus  yCIIOBHMA
JOCTYITHOCTH /111 UHBAJIUI0B U MHBIX MaJOMOOMIIBHBIX T'pakJaH 0ObEKTOB M MPEI0CTABISAEMbIX
yCIyr, a TakXke OKa3aHWi HUM IpPHU STOM HEOOXOAMMOW IOMOIIM, M JOBOJAUTCS /O BCEX
pabotHrKOB OO MoJI INYHYIO OTBETCTBEHHOCTD.

1l. OcHOBHBIC KOMMYHHKATHBHbIC HABBIKH NP 00LIIEHNHU ¢ MHBAJINIAMH
— N36eraTh KOHMIMKTHBIX CUTYaLUH;
— BHumarenbHO ciiymaTh MHBaIKM/A U CIBIIIATD €T0;
— PerymupoBaTth coOCTBEHHBIE YMOIINH, BO3HUKAIOIINE B ITPOIECCE BO3ICHCTBHS,
— OOecnieunBaTh BRICOKYIO KYJIBTYPY H ATHKY B3aHMOOTHOIIICHHIA;
— [{uBMIM30BaHO POTUBOCTOSTh MAHUITYTUPOBAHHIO;
— CoMHeBasiCh, pacCUMTHIBATh Ha CBOM 3/1paBblif CMBICT M CLIOCOOHOCTH K
COYYBCTBHIO;

— OTHOCUTBCS K APYromMy 4ejaoBeKy, Kak K ce0e caMoMy, TOUHO TaK K€ €ro
YBaXKaTh.



11l. O61mue npaBu/Ia 3TUKETA NPHU O0IIIEHUH ¢ HHBAJTHIAMU

1. OOpareHre K 4eJIOBEKY: KOT/Ia Bbl pa3roBapUBaeTe C MHBAIHMIOM, OOpalaeTech
HEIOCPEACTBEHHO K HEMy, a HE K CONPOBOKIAKOUIEMY WIH CYpIONEPEBONYUKY, KOTOPbIE
IIPUCYTCTBYIOT IIPU pa3roBope

2. IloxxaTtue pyku: Korja Bac 3HaKOMAT C MHBAJIUOM, BIIOJHE €CTECTBEHHO II0KaTh
€My pYyKy: Aak€ TeM, KOMYy TPYJIHO ABUIaTh PYKOW WJIM KTO IOJIb3YETCS MPOTE30M, BIIOJIHE
MO>KHO MOXaTh PyKYy — IPAaBYIO WIH JIEBYIO, UTO BIIOJIHE JOIYCTUMO.

3. HaspiBaiiTe ce0st Ipyrux: KOraa Bbl BCTPEYACTECh C YEIIOBEKOM, KOTOPBIHA IMI0XO0
BUJIMT WA COBCEM HE BHJIUT, 003aTENbHO Ha3bIBaiiTe ceOa M TeX J0/ei, KOTOpbIE MPUIILIH C
Bamu. Ecnm y Bac o0mas Oecena B rpyimie, He 3a0bIBaliTe MOACHUTh, K KOMY B JaHHBIH MOMEHT
BbI OOpalaerech, U Ha3BaTh ceOsl.

4. [Ipennokenue MOMOIIM: €CIU BbI NIPEAIAaraeTe MOMOILb, XKINUTE I10Ka €€ IPUMYT,
a 3aTeM CIIpallluBalTe, YTO U KaK JEJNIaTh.

S. AJIEKBaTHOCTh M BEXKJIMBOCTH: OOpalIaiiTeCh K B3POCIBIM HHBAIHIAM KaK H K
B3pOCIIBIM 3J0POBBIM JIIOISIM, a He K AeTsasM. OOpamarbess K HIM 110 UMEHH M Ha Thl BO3MOKHO
TOJIBKO B TOM CIJIy4ae, €CJIM Bbl XOpOIIO 3HAKOMBbI M Balll COOECEAHMK IIO3BOJIAET BaM TaKoe
oOpareHue.

6. He omnwupaiiTech Ha KpECIO-KOJSCKY: OIMPATbCA WM BHUCHYTH HA YbEH-TO
MHBINIHOHN KOJISICKE — TO K€ CaMoe, YTO OIUPATHCS UM BUCHYTh Ha ee o0Jiafarene, U 3TO TOXKe
MOXKET pasfpaxaTb. MHBanmumHasg KOJsCKa — 3TO 4YacTb HENPUKACAEMOr0 IMPOCTPAHCTBA
YeJI0BEKA, KOTOPBIN €€ UCIOIb3YET.

7. BHuMarenbHOCTh M TEPHENUMBOCTB: KOIJA BBl pPa3rOBapUBAEcTE€ C YEIOBEKOM,
WCHBITHIBAIOUIMM TPYIHOCTH B OOIIEHMH, CIIyIIaiTe €ro BHUMAaTelIbHO. ByabTe Teprnenussbl,
KJNUTE, KOT/Ia YeJIOBEK caM 3akoHYMT ¢pa3y. He mompasisiite ero 1 He 1oroBapuBaiTe 3a HETO.
Hukorna He npuTBOpsiiTECH, YTO BBl IOHUMAETE, €CJIM Ha CaMOM Jelie 3To He Tak. [loBropuTe, u
TO BBI IIOHSJIN, 3TO IIOMOKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHSTH €T0.

8. Pacnionoxenue s O6ecesibl: KOTrJia Bbl TOBOPUTE C YEJIOBEKOM, MOJIB3YIOIIUMCS
MHBINHON KOJISICKOM MM KOCTBIJISIMH, PAcIlOJIOKUTECh TAaK, YTOObI Ballld U €ro Ii1a3a OblIM Ha
OJTHOM YpOBHE, TOT/la BaM OyJAeT Jierye pasroBapuBaTh. PasroBapuBas C TE€MH, KTO MOXKET,
YUTaTh M0 Ty0aM, pacloyioKUTeCh Tak, 4ToObl Ha Bac manan cer, u Bac Gb110 XOpoLIO BUJHO,
nocrapairech uToobl Bam HUYero (ena, curapersl, pyKu), He MEIIaso.

9. [IpuBneueHne BHMMaHUS 4YeJIOBEKa: 4YTOOBl TPUBIEYb BHHUMAHUE 4YEJIOBEKA,
KOTOPBIM IJIOXO CIBIIIUT, MOMAIIUTE €My PYKOM MM moxsonaiite mo muiedy. CMoTpute emy
MPSIMO B IJ1a3a U TOBOPHUTE YETKO, HO UMEWTE B BUIY, YTO HE BCE JIFOJIU, KOTOPHIE TJIOXO CIIBIIIAT,
MOTYT YUTaTh 110 Ty0am.

10.  He cmymaiitech, eciny cilydyailHO JOMYCTHJIM OIUIOIIHOCTB, CKa3aB «YBUAUMCS»
win «Bbl crplmany 06 3TOM. .. 7» TOMY, KTO HE MOXKET BUJETh UJIH CIIBIIIATh.

V. [IpaBuia 3TuKeTa AJ8 JUI C Pa3HBIMH paccTpoiicTBaMu GyHKIMA OpraHusMa
IIpaBuja 3TuKeTa Npu 001LIEHUHU ¢ HHBAJMIAMH, UCTILITHIBAIOIIMMH TPYIHOCTH
NPHU NepeIBUKEHUH:

e JlomHuTEe, 4YTO WHBaIMIHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOiokaunBaiiTech Ha Hee, He TOJKaiiTe, He KJIaguTe Ha Hee HOrM 0Oe3
paspemieHus. Hauate kaTUTh KOJIACKY 0€3 corjacusi MHBAIKMIAa — TO e CaMOe, YTO CXBATUTh U
MIOHECTH YesloBeKa 0e3 ero pa3penieHusl.



e Bceraa crpammusaiite, Hy’KHa JIU IIOMOIIb, IIPEKIE YEM OKa3aTh €e.

e [Ipennaraiite mOMOILb, €CIM HYXHO OTKPBITh TSKEIIYIO JABEPb WIMIPOWTH IO
KOBpY C JUIMHHBIM BOPCOM.

e Eciuu Bailie npeayioxKeHUe O MOMOIIH MPUHATO, CIPOCUTE, YTO HYKHOJIENATh U
YETKO CIEAYHNTE UHCTPYKLHUSM.

e FEcimu Bam pa3pemiwyii = NEpeIBUTaTh KOJISICKY,  CHayaJla  KaTUTe€ eeMelie

e Komsicka 6p1cTpo HaOUpaAET CKOPOCTh, U HEOKUAAHHBIN TOTIOK MOKET
MIPUBECTHU K MOTEPE PAaBHOBECHSI.

e Bcernpa mnuuno yOexpaiiTecb B JOCTYMHOCTH MECT, TIJ/ieé 3alUIAaHUPOBAHbI
MeponpusaTus. 3apaHee NOUHTEPECYWTech, KaKie MOT'YT BOZHUKHYTh MPOOJIEMbl WM Oaphephl U
KaK UX MOKHO yCTPaHUTb.

e He Hamo xjomarh 4eloOBEKa, HaXOMASIIETrOCs B MHBAIMIHOM KOJISICKE, MO CIUHE
WJIU TI0 TIIIEYYy.

e Eciu BO3MOXXHO, pacloJIOKUTECh TaK, YTOOBI BaIlly JIUIA OB HA OJJHOM YPOBHE.
N30eraiite monoXkeHus, Ipu KOTOPOM BallleMy COOECeTHUKY HYKHO 3alpOKUIbIBATH TOJIOBY.

e [Eciau cymecTByloT apXUTEKTypHbIe Oapbepbl, NPEIyNpPEeAUTEe O HUX, YTOObI
YEJIOBEK UMEINl BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

e [lomHuTE, 4TO, KaK MPAaBUIIO, Yy JIFOACH, UMEIOLIUX TPYAHOCTHU MPU NEPEABUKEHUH,
HET MpOoOJIEM CO 3pEHUEM, CTYXOM U TOHUMAHHUEM.

e He nymaiite, 9T0 HEOOXOIUMOCTh TOJIH30BATHCS HHBATUIHOW KOJISICKON
— 93TO Tparenua. ITO cHocod CcBOOOAHOTO (ecauM HET apXHUTEKTYPHBIX OapbepoB)
nepeABMKeHUsA. ECTh J10AM, MOJIB3YIOMIMECS WHBAIMIHOW KOJISICKOM, KOTOpPBIE HE YTPAaTUIU
CIIOCOOHOCTH XOAUTh U MOTYT IMEPEIBUTaThCs C MOMOIIBIO KOCTBUICH, TPOCTH U T.. Konscku
OHH UCTIOJIB3YIOT IS TOTO, YTOOBI 3KOHOMUTH CHJIBI U OBICTPEE TIEPEIBUTATHCS.

HpaBn.ﬂa I3THUKETA IIPHU oﬁmem/m C HHBAJIMJAAMHU, UMCIOIIIUMHA HAPYILICHUE
3p€HUA WIMA HEPAYUMMU:

J [Ipennaras cBOXO MOMOILb, HANpPaBIsSHTE YEIOBEKa, HE CTUCKUBAWTE €ro pyKYy,
UIUTE Tak, Kak Bbl OOBIYHO XoauTe. He Hy)XHO XBaraTh CIENOro 4ejJoBEeKa M TAlUTh €ro 3a
co0o0il.

o OnummMre kpaTko, IZi€ Bbl HaxoauTech. l[IpexmynpeiknaiiTe o NpensTCTBUAX:
CTYIIEHSX, JIy’Kax, siMaX, HU3KUX IPUTOJIOKAX, TpyOax u T.II.

o Hcnonp3yiiTe, eciau 3TO yMecTHO, (pas3bl, XapaKTepH3yIOIIUe 3BYK, 3amax,
paccrosinue. Jlenutech yBuaeHHbIM. OOpamiaiitech ¢ co0akaMH-NIOBOJBIPIMU HE TaK, Kak C
OOBIUHBIMU JIOMAITHUMH >KUBOTHBIMU. He komaHnyiite, He TporaiiTe U He urpaiTte ¢ coOakom-
IIOBOJIBIPEM.

o Ecnu BBl coOupaerech yuTaTh HE3pAYEMY UETOBEKY, CHayaya Npeaynpenute oo
sToM. ['oBOpHTE HOpMaIbHBIM rojiocoM. He mpomyckaiite mHGOpMaLuio, eciiu Bac 00 3TOM He
MOTPOCHIT.

. Ecnu 3T0 BakHOE MHMCHMO WM JIOKYMEHT, HE HYXKHO Ul yOeIUTEeTbHOCTH JlaBaTh
ero norporats. [Ipu 3TomM He 3ameHsiiTe UTeHne nepecka3oM. Korga He3psumii 4enoBeK T0JKEH
MOANUCATh JOKYMEHT, IPOYHUTaiiTe ero o0s3arenbHo. NHBATUAHOCTS HE OCBOOOXKIAET CIIENOTO
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

o Bcerma oOparmiaiitech HEMOCPEJICTBEHHO K YENIOBEKY, JaXe €CIIM OH Bac He
BHJTUT,a HE K €r0 3psiueMy KOMITAaHbOHY.
o Bcerma HaspiBaiiTe ce0s W TMPEACTABISANTE JAPYTrUX COOCCETHMKOB, a TaKXKe

OCTJIbHBIX NMPHUCYTCTBYIOMHUX. ECiN BBl XOTUTE MOXKATh PYKY, CKOXKUTE 00 3TOM.
J Korna BBl mpeanaraere He3psueMy YEIOBEKY CECTb, HE YCaXKMBalTe €ro, a
HampaBbTe€ PYKYy Ha CHMHKY CTyJla WIM MOMJIOKOTHUK. He BoIuTe MO MOBEPXHOCTU €ro pyKy, a



JaiiTe eMy BO3MOXKHOCTh CBOOOJIHO MOTporath mpeamer. Eciau Bac mompocuid MOMOdYb B3SITh
KAaKOW-TO MPEIMET, HE CIENYET TSIHYTh KHCTb CJIENOro K IpeaMeTy U OpaTb €ro pykoil 3TOT

Ipeamer.

. Korna Bbl obmiaerech ¢ rpynioil He3psuuX JrO/eH, He 3a0bIBaiiTe KaXIbld pas3
Ha3bIBaTh TOTI'0, K KOMY Bbl O0paIllaeTeCh.

e He 3acraBmsiite Bamero  coOeceqHUMKAa  BEIIATHB IIyCTOTY: €CJIA  BBI

IIEPEMEIIACTECH, IPENAYIIPEIUTE €TO0.

o Brionne HOpMasnbHO yHoTpeOssITh CIOBO «CMOTpeTh». s He3psdero yenoBeka
9TOO3HAYACT «BUIETh PYKaMU», OCSI3aTh.

. W36eraiiTe pacIiuibIBYATBIX OIPEACIICHUH W WHCTPYKLUUH, KOTOpBIE OOBIYHO

COITPOBOKAAKOTCA KCCTaMU, Bblpa)KCHI/Iﬁ BpoOAac «Crakan HaxoguTCsa rac-To TaM Ha CTOJIC».
CTapaﬁTeCB OBITH TOUYHBIMU: «CTaKkaH IIOCEPEANHE CTOIa».

J Ecnu BBl 3aMeTniM, 4YTO HE3pAYMIl YeIoBEeK COWJICS C MapuUIpyTa, HE YIpaBIsSHTe
€ro JIBMYKEHUEM Ha PAaCCTOSIHUH, MMOJOMIUTE U TTIOMOTUTE BBIOPATHCS HA HY>KHBIN MYTh.
o [Ipu cnycke iy nogbeMe Mo CTYMEeHbKaM BEIUTE HE3PSUero MepreHAUKYIISPHO K

HHM. HepeﬂBI/IFaHCb, HC nenaﬁTe PBIBKOB, PE3KHX JIBHOKCHUH. HpI/I COIIPOBOXKIACHUN HE3PAUCTO
YCJIIOBCKA HC SaKHaHBIBaﬁTe PYKH Ha3ax — 3TO Hey,I[O6HO.

HpaBmIa 3THUKETA IIPHA Oﬁll.leHI/II/I C MHBAJIMJAAMHU, HMCIOIIUMHU HAPYILICHHE CIyXa.

o PasroBapuBast ¢ 4eI0BEKOM, y KOTOPOTO IJIOXOM CIIyX, CMOTPHUTE MPSIMO Ha HETO.
He 3aremusiiiTe cBOE€ JIMLIO M HE 3aropakuBaiiTe €ro pykKaMmu, BOJIOCAMU WIM KaKUMHU-TO
npenMeramu. Bam coGeceHUK J0KEH UMETh BO3MOXHOCTb CJIEIUTH 3a BBIPAXKEHHUEM BalllEro
JM1A.

o CymecTByeT HECKOJIBKO THUIOB U creneHedl miyXoTel. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOILEHUS C JIFOIbMH, KOTOPBIE IUIOXO CJIBIIIAT.

. Ecnu BbI HE 3HaeTe, KaKOW MPEATIOYECTh, CIPOCUTE Y HUX.

o Hekotopsle 11011 MOTYT ClIBIIIATH, HO BOCIIPUHUMAOT OTJEIbHBIE 3BYKH

HeTMpaBWIbHO. B 3TOM ciiydae roBopute 0ojiee TPOMKO M YETKO, MOJ0Upasi MOAXOISIINI
ypoBeHb. B apyrom ciydae moHaqoOUTCS JHIIb CHU3UTH BBICOTY T0OJI0Ca, TAK KaK YeIOBEK
YTpaTHJI CIOCOOHOCTh BOCITPUHUMATh BHICOKHE YaCTOTHI.

. UToOb!I pHBII€Ys BHUMAHHUE YEJIOBEKA, KOTOPBI MJI0X0 CIBIIIUT, HA30BUTE €TO 110
nMeHH. Ecnu oTBeTa HeT, MOKHO CJIerKa TPOHYTh YEJIOBEKA UITU Ke

roMaxarb pyKoi.

. I'oBopute sicHo u poBHO. He Hy)KHO M3IMIIHE MOAYEpKUBATh 4TO-TO. KpHnuats,
0COOEHHO B yX0, TOXKE HE HaJO.
. Ecam Bac mpocAT MOBTOPHUTH 4TO-TO, TONIPOOYiiTE nepedpa3supoBaTh CBOE

npeiokenue. Mcnonb3yire KecTol.

. VY6enureck, uTo Bac noHsuin. He crecHsNTECh CIPOCUTD, TOHSLI JIU Bac
cobecenuuk. Ecnu Bel coobuiaere WHGPOpPMalMIO, KOTOpas BKJIIOYAaeT B ceds HOMeEp,
TEXHUYECKUH WJIM JIPYrod CIOXHBIA TEPMUH, a/pec, HAMUIIUTE ee, coooluTe 1no (akcy wiu
9JIEKTPOHHOM MOYTE UITH JIFOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO MOHSATA.

. Ecnu cymecTByloT TpyAHOCTH NpPU YCTHOM OOILEHUH, CIIPpOCUTE, HE OyaeT Jiu
MIPOILE NEPENUCHIBATHCS.
. He 3a0bIBaiiTe 0 cpezne, koTopas Bac OKpyxaeT. B OOJbIINX MM MHOTOJIOIHBIX

MOMEMICHUSAX TPYJHO OOMIAThCS C JIIOIABMH, KOTOPBIE TUIOXO CIBIAT. SIpKOE CONHIIE WM TE€Hb
TOE MOTYT OBbITh Oapbepamu.

. OueHb 4acTo IIIyXHue JIIOJIU UCTIONB3YIOT A3BIK JKecTOB. Ecim BbI oOmiaerech yepes



MepeBoIIMKa, HEe 3a0ynbTe, 4TO O0OpamaThCs HAJO0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K
MIEPEBOTUHKY.

o He Bce moau, KOTOpBIE IUIOXO CIBIINIAT, MOTYT YUTaTh MO rydoam. Bam mydmie
BCETO CIPOCHTH 00 3TOM TpH nepBoi BcTpede. Ecin Bam cobeceTHUK 001ajaeT 3TUM HaBBIKOM,
HY)KHO COOJIFOJIaTh HECKOJIBKO BaYKHBIX MTPABHIIL.

. [ToMHHUTE, UTO TOJIBKO TPU U3 AECATH CIOB XOPOLIO IPOYUTHIBAIOTCA.

. HyxHO cMOTpEeTh B U0 COOECENHUKY U TOBOPUTH SICHO U MEAJIEHHO,
MCIOJIB30BATh MPOCTHIE (pa3bl U N30ETaTh HECYIIECTBEHHBIX CIIOB.

. HyxHO ucnonb3oBaTh BbIpaKE€HUE JIMLA, KECThI, TEIOJBUKECHHUS, €CIIU XOTUTE

IMOAYCPKHYTH HUJIN IMPOACHUTH CMBICII CKa3aHHOI'O.

IIpaBuja 3TuKeTa NpU 00IEHNH ¢ HHBAJINIAMH, HMEIOIIMMH 3a/1€P5KKY B PA3BUTHH
UNpoodIeMbl 001IEHUSI, YMCTBEHHbI€ HAPYIIIEHHSI:

° Hcnonb3yiiTe JOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U IO Y.

° W36eraiiTe cIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUHN, €CIIU TOJBKO BBl HE
YBEPEHBI B TOM, YTO Ball COOECETHUK C HUMH 3HAKOM.

° He rosopute cBricoka. He qymaiite, 4T0 Bac He HOUMYT.

° I'oBopst 0 3agmavax WM NPOEKTE, paccKas3blBalTe BCEe «I10 mmaram». Jlanre

BallleMy COOECEeHUKY BO3MOKHOCTh OOBITpaTh Ka)AbIi IIar Mocje TOro, Kak Bbl OOBSCHUIN
emy.

] Hcxonute M3 TOro, YTO B3POCIBIA YEJOBEK C 3alEP)KKOM B Pa3BUTUU MUMEET
TaKOH K€ OIBIT, KaK U JII00OW IpYyroi B3pOCIbIi YEIOBEK.

° Ecmu HeoOxommmo, wHCmonb3yiTe womocTpanuu win  ¢ororpaduu. bynsre
TOTOBBI TOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, eciy Bac ¢ IepBOro pasa He MOHSIIH.

° ObpamaiiTech ¢ 4eIOBEKOM C MpoOjIeMaMH pa3BUTHUSI TOYHO TakK kK€, KaKk BbI Obl
oOpamanucek ¢ MoObIM ApyruM. B Oecene oOcyxaaiiTe Te k€ TeMbl, KaKhe Bbl OOCYXKIAaeTe C
Apyrumu moasmMu. Hanpumep, miianbsl Ha BBIXOAHBIE, OTITYCK, TOT0/1a, MOCIEIHUE COOBITHS.

L OO6pamaiiTech HEMOCPEICTBEHHO K YETIOBEKY.

° [TomHuTe, 4YTO ImIOAM C 3aJEPKKOW B PA3BUTUU JIEECIIOCOOHBI M MOTYT
MOAINCHIBATh JTOKYMEHTBI, KOHTPAKTBI, T'0JIOCOBATh, JAaBaTh COIVIACME HA MEIULMHCKYIO
TIOMOIITH 1 T.JI.

Hpanma 3THUKETA MU oﬁmemm C MHBAJIMAAMHU, UMCIOIIUMU MICUXUICCKHUE HAPYIICHUAS.

[Ncuxuyeckue HapyIIEHUS — HE TO K€ CaMOe, YTO TPOOJIEMBI B pa3BUTHH.

Jronu ¢ ncuxuyeckuMu podIeMaMu MOTYT UCTIBITHIBATH SMOITMOHAIBHBIE PACCTPONUCTBA
WM 3aMEIIATENLCTBO, OCIOKHSIONIAE UX KU3HL. Y HUX CBOM OCOOBINM M3MEHYHUBEIN B3IJISLI Ha
MHD.

. He Hamo nmymaTh, 4TO JIOAM C TICHXWYECKUMHU HApYIIEHUSMHU 0053aTeabHO
HY)XTAIOTCSL B JIOMOJIHMTEIBHOW TIOMOIMM M ClenraJbHOM oOpameHun. OOpamiaitech ¢
JIOJBMH C TICUXMYECKMMU HapyLIeHUSIMH Kak C Ju4dHOCcTsAMU. He HyXHO jgenartb
MPEXICBPEMEHHBIX BBIBOJIOB HA OCHOBAHHWH OIBITA OOIIEHUS C IPYTUMHU JIFOJBMH C TaKOH Ke
dbopmoit maBanuaHOCTH. He cienyer nymaTh, 4TO JIFOJIU C MICUXUYECKUMH HApYIICHUSIMH Oojee
JPYTUX CKJIOHHBI K Hacuinto. 1o Mud. Eciu Bl ApykentoOHbI, OHU OYyIyT

. YyBCTBOBaTh ce0s crmokoiWHo. HeBepHO, YTO /MIOAM C TCUXHUYECKUMH
HapYIICHUSIMA UMEIOT TPOOJIEeMbl B MOHUMAHUH WJIM HUKE TI0 YPOBHIO MHTEIUIEKTA, YeM



OOJIBIIMHCTBO JIFOAEH.

e Eciii yenmoBeK, MMEIOIIHIA ICUXUYECKUE HAPYIIICHHS, PACCTPOCH, CIIPOCUTE €T0
CIIOKOWHO, YTO BBl MOXKETE CJIENNaTh, YTOOBI IOMOYb EMY.

eHe roBopuTe PE3KO C YEIOBEKOM, MMCIOIIUM MCUXUYECKUE HAPYIICHUS, JaXKe eCIIH Y
Bac €CTh JIJIs 9TOr0 OCHOBAHUS.

HpaBI/IJ'[a ITHKETA IIPA OﬁlIIeHI/II/I C UHBAJIU10M, HCIIBITBIBAKOIIHUM 3aTPYAHCHHUSA

B pe4m.
. He urnopupyiite nroaei, KOTOPsIM TPYAHO TOBOPUTH, IIOTOMY YTO IIOHATHh UX —

B BallIUX UHTEPECAX.
. He mnepeOuBaiiTe W HE NOMNpPABISITE YETOBEKa, KOTOPHIA HUCIHBITHIBACT

TPyZAHOCTH B peuyd. HauuHaiiTe roBOpUTH TOJNBKO TOT/A, KOrjga yOeauTech, 4TO OH YXe
3aKOHYMJI CBOIO MBICIIb.

. He npITaiitec yCKOpUTH pasroBop. bynbTre roToBBI K TOMY, YTO pasroBop ¢
YEJIOBEKOM C 3aTPYAHEHHOM peublo 3aliMeT y Bac OoJibliie BpeMeHu. Eciu BbI criemuTe, aydiie,
W3BUHUBLINCH, I0TOBOPUTHCS 00 OOIIEHUH B JPYroe BpeMsi.

° CMoTpuTe B IUII0 COOECETHUKY, MOAIEP)KUBANTE BU3YAIbHBIN KOHTAKT.

) Ortnatite 3TOM Oecene Bce Ballle BHUMAaHUE.

° He nymaiite, uto 3aTpyAHEHUss B pe4Yd — MOKa3aTelb HHU3KOIO YpPOBHSA
HHTEJIJICKTAa YeJIOBEKa.

° Crapaiitech 3a7aBaTh BOIPOCH], KOTOpbIE TPeOYIOT KOPOTKHUX OTBETOB WIIU
KUBKA.

. He npursopsiitech, ecnu Bbl HE IOHSUIM, 4TO BaM cKasauu. He crecHsiiTech

MEpECIIPOCUTD. Ecnu Bam cHOBa He YAaJd0Ch MOHATH, MONPOCUTE MMPOU3HECTH CJIIOBO B Ooiee
MCIJICHHOM TCMIIC, BO3MOXKHO, I10 GYKBaM.

. He 3a0bIBaiiTe, 4TO 4eIOBEKY C HAPYIIIEHHON PEUbl0 TOXKE HYKHO BBICKA3aThCS.
He nepebunaiite ero u He nonasisiite. He ToponuTe roBopsiero.
. Ecnm y Bac BO3HUKAIOT MpOOJIEMBbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIU BaIll

CO6CCCI[HI/IK HCIIOJIb30BAaTh I[pyTOﬁ CII0CO0 — HaliMcaTb, Hal€4aTaThb.



[Tpunoxenue 1 «J/lexnapanusi HE3aBUCUMOCTH WHBATUIA

JEKJIAPALIUSA HESABUCUMOCTHU NHBAJIUJIA
He paccmaTpuBaiiTe MO0 HHBATUIHOCTH KaK Mpooiemy.
He namo MeHs JKajieTh, s HE Tak cj1ad, KaK KaKeTcs.
He paccmaTrpuBaiiTe MeHs Kak NalMeHTa, Tak Kak sl IpOCTO Balll
COOTEYSCTBEHHHUK.
He crapaiitech n3MeHUTH MEHsI. Y Bac HET Ha 3TO MpaBa.

He npITaiitech pykoBOIUTH MHOIO. S HMEIO paBO Ha COOCTBEHHYIO )KU3Hb, KaK
00ast JINYHOCTb.

He yuurte MeHs1 ObITh TIOKOPHBIM, CMUPEHHBIM U BexMBbIM. He nenaiite Mue
OJIOJKCHHSL.

[Tpusnaiite, 4TO peabHON MPOOIEMOH, C KOTOPOIl CTAIKMBAIOTCS MHBAJUIBI,
ABJISICTCA UX COLMAIbHOE 00EeCLIEHUBAaHUE U NIPUTECHEHUE, IPENyOeKICHHOE
OTHOIIIEHHE K HUM.

[Tonnep>xure MeHs, 4TOOBI 1 MOT IO Mepe CUJI BHECTH CBOH BKJIaJ] B OOIIECTBO.
[Tomorure MHE IO3HATH TO, YTO 5 XOUY.

Bynbre TeM, KTO 3a00TUTCS HE XKaJless BpEMEHH, U KTO He O0OpeTcs B MOIBITKE
CZIeIaTh JIy4lle.

bynbre co MHOI, naxe Korjaa Mbl Gopemcs APYT C JPYTOM.

He nmomoraiite MHE TOr1a, KOI/Aa sl B 3TOM HE HY>KJIalOCh, €CJIA 3TO J1aXKe
JIOCTABJISIET BaM yJI0BOJILCTBUE.

He Bocxumaiitecs MHOM0. JKenmaHne )KUTh MOJHOLEHHON KU3HBIO HE 3aCIIyKHUBAET
BOCXUIIICHMUS.

VY3HaiiTe MeHs nony4uie. Mbl MOKEM CTaTh JPY3bsIMU.

Bynbre corozHnkamu B 60pb0e MPOTUB TEX, KTO MOJIB3YETCS MHOIO JUIS
COOCTBEHHOTO Y/I0BJIETBOPEHHUS.

JlaBaiiTe yBaxaTh Apyr apyra. Belp yBaxxeHue npeanogaraeT paBeHCcTBo.
Crnymaiite, Moiep>KUBaTe U TEHCTBYITE.



